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The Ask Afrika COVID -19 Tracker

Unpacking the significant social change brought on by the COVID -19 pandemic
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Week 12 results, Level 3 - advanced 
(16 ð22 June 2020)
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COVID-19 topics that have been surveyed

Core weekly topics

ÅCOVID19 understanding, fear & 
lockdown behaviours

ÅFinancial Distress

ÅFood Security/ Hunger

ÅEmotional Distress

ÅGovernment & Business reputation

ÅTrust in leadership

Rotation Topics week 11

ÅStages of Grief

ÅE-commerce and factors affecting 
choice of grocery store during 
COVID -19

ÅCommunity response

ÅSocial behaviour during COVID -19

ÅTobacco trade
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The goal of 
forecasting is not to 

predict the future. But 
to tell you what you 
need to know to take 
meaningful action in 
the present. 
- PAUL SAFFO

PATHWAYS

Å CATI & online

Å 400 interviews weekly

Å Core fractals measured

PASSAGEWAYS

Å Videographic journals of 

10 individual respondents

Å Across psychographics & provinces

Tracking the significant social change effected 

by this pandemic

Contact Mariette Croukamp, mariette@askafrika.co.za or 082 853 8919
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Independently conducted research and strong 
methodological rigour

The main aim of the research is to understand 
the socio -economic impact that the 
Coronavirus, lockdown and gradual re -
opening of the economy has on South Africans. 

Research design

Quantitative research design

10 minute questionnaire 

Administered in English 

Research methodology

Computer Aided Telephonic 

Interviews (CATI)
Online interviews

Sampling

n=5499 interviews were conducted from the 

1st of April to June. 

The quota structure aligns with the 

proportions of the general population

Independently conducted research

n=2178 n=3321

Total interviews 

conducted to 

date:

n=5499
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Respondent profile

Total 
working

62%

Single mention
n=5499

6%

5%

7%

18%

12%

5%

2%

9%

Provinces

35%

Donõt work e.g. student, 

housewife, or other
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Executive summary
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Topline Findings

Citizens emotional and financial state has slowly improved with the new Level 3 advanced rules. 

Citizens are still traumatized by the process - only 20% have accepted the new normal.

Trust levels in the President and Min Mkhize remain very high, whilst the team of ministerial 

implementers have low ratings of trust and motive. Min Motshekga (Education) shows exceedingly 

low levels, whilst citizens are very dependent on strong leadership for the wellbeing of their children.  

Citizens ratings of government during the Lockdown has severely dropped in all areas. Particularly 

the SAPS and SANDF show very worrying results of distrust and immunity to justice.

Citizens are committed to maintaining the basic sanitation behaviours of mask -wearing, cleaning 

hands and social distancing - regardless of government enforcement. They are more likely to do this 

for the sake of others, than themselves. 

Support for the controversial alcohol and tobacco bans is still very high - since most South Africans 

donõt drink or smoke and regard alcohol to be correlated, if not causal, to GBV and DV.
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Ask Afrika Covid -19 Distress Index:

Overall Distress 

Index 32 (week 4 -11)

COVID-19: Week 4 ð12

Source for positive cases and recoveries: Sacoronavirus.co.za ð22 June

Overall distress is stabilizing at 32 index points and remains the highest in the North West (37), Mpumalanga 
(35) and Eastern Cape (35). The distress is not directly linked to number of COVID cases per province.

Maximum 

Distress

Minimum 

Distress
Deaths

Positive COVID -19 

Cases

5 278 86

16 895 303

582 5

596 1

2 315 5

22 341 122

772 9

254 1

52 554 1458

37 

30 30 

Level 5 Level 4 Level 3

 25

 27

 29

 31

 33

 35

 37

 39
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The North-West and Mpumalanga Provinces show high distress, however Eastern Cape shows the 

most prominent cases of hunger.

Maximum 

Distress

Minimum 

Distress

Emotional Distress:

43% Respondents either 

Afraid or Depressed

Hunger

34% People went to bed hungry

or without food for a day

Financial Distress:

18% No income or uncertain of

source of income

COVID-19: Week 4 ð12

47%

43%

41%

Level 5 Level 4 Level 3

40%

45%

50%

55%

60%

41%

32% 31%

Level 5 Level 4 Level 3

20%

30%

40%

50%

24%
15% 18%

Level 5 Level 4 Level 3

10%
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Food shortages (19%) and loss of income (17%) are the highest fears in Week 12, overtaking Fear of 

contracting the virus (16%). 

The fear of unemployment (15%) remains consistent to previous weeks. The new Level 3 fear, reckless 
behaviour caused by alcohol availability (12%), remains a concern for many. 

10%

7%
5%

15%

13%

11%

14%

17%

14%

18%

19%

14%

12%

19%

13%

17% 18%

21%

Level 5 Level 4 Level 3

Economic recession Non-compliance with lockdown guidelines Food shortages Loss of income Unemployment Contracting COVID-19

COVID-19: Level 5 ð3

Showing top 7 responses for the weeks| Open ended response n=5499

Alcohol 

causing 

reckless 

behaviour

13%
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People are far more concerned about contracting COVID -19 than losing their 
constitutional rights. This is especially true for those living in townships. 

Single mention
Level 3 n=1413

COVID-19

78%

Losing my 

constitutional 

rights

22%

Are you currently more worried about the health implications of COVID -19 or losing your constitutional rights ? 

Suburbs/ metropolitan areas

Townships and informal settlements

COVID-19; 82%
Losing my constitutional 

rights ; 18%

COVID-19; 74%
Losing my constitutional 

rights; 26%

COVID-19: Level 3
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Financial wellbeing
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19%

25%

25%

27%

35%

41%

Applied for a payment

holiday offered by credit

providers

I contacted UIF for financial

assistance

I cancelled non-essentials like

car insurance

I donõt need any means of 

financial assistance

I donõt have any means of 

financial assistance

Made arrangements for later

payment

13

Citizens are cutting costs

35% of 
respondents have 
no means of 
financial 
assistance and 
experience 
financial distress 
due to the 
lockdown.

COVID-19: Week 4 ð12 Cumulative

©Ask Afrika 2020

Multiple mention
n=4275
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74% of food insecure citizens took a loan from friends, family or mashonisa

Two in every five citizens have started 

borrowing money to stay afloat

COVID-19: Week 4 ð12

17%

41%

Borrowed money from a mashonisa

Borrowed money from family, friends or

employer

©Ask Afrika 2020

Multiple mention

n=4275

46% 44% 45%

Level 5 Level 4 Level 3

20% 17% 19%

Level 5 Level 4 Level 3

42%
I have started using my

savings

Half of citizens have started using 

their savings

60%

51% 51%

Level 5 Level 4 Level 3

in Week 11

Week 12

Week 12



15©Ask Afrika 2020

Emotional wellbeing
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Citizens are still at less than half the pre -Covid levels of òmanagingó 

25%

22%

7%

6%7%

25%

7%

21%

23%

1é

8%8%

24%

6%

20%

21%

12%

6%7%

26%

8%

Afraid

Depressed

Discouraged

IrritableComfortable

Managing

Optimistic

Level 5 (Week 3 Onwards) Level 4 Level 3

Which one of the following words best describes your 

feelings during the national lockdown period?

Managing

Week 1
52%

Week 2
43%

Week 3
26%

Week 4
26%

Week 5
23%

Week 6
25%

Week 7
25%

Week 8
23%

Week 9
23%

Week 10
28%

Week 11
28%

COVID-19: Week 3 ð12
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Week 12
22%

Level 5
36%

Level 3
26%

Level 4
24%


