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The Ask Afrika COVID-19 Tracker

Unpacking the significant social change brought on by the COVID-19 pandemic
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Week 11 results, Level 3
(9 – 15 June 2020)
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COVID-19 topics that have been surveyed
Core weekly topics

• COVID19 understanding, fear & 
lockdown behaviours

• Financial Distress
• Food Security/ Hunger
• Emotional Distress
• Government & Business reputation
• Trust in leadership

Rotation Topics week 11
• Awareness of COVID-19 treatment/cure
• Perception of the unconstitutionaity

lockdown
• Financial assistance
• Stages of Grief
• Police and SANDF Brutality
• Eating habits and take-aways
• Employee wellbeing at work
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The goal of 
forecasting is not to 
predict the future. But 
to tell you what you 
need to know to take 
meaningful action in 
the present. 
- PAUL SAFFO

PATHWAYS
• CATI & online
• 400 interviews weekly
• Core fractals measured

PASSAGEWAYS
• Videographic journals of 

10 individual respondents

• Across psychographics & provinces

Tracking the significant social change effected 
by this pandemic

Contact Mariette Croukamp, mariette@askafrika.co.za or 082 853 8919
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Independently conducted research and strong 
methodological rigour
The main aim of the research is to understand the socio-economic 
impact that the Coronavirus, lockdown and gradual re-opening of 
the economy has on South Africans. 
Research design
Quantitative research design
10 minute questionnaire 
Administered in English 

Research methodology
Computer Aided Telephonic 
Interviews (CATI) Online interviews

Sampling
n=4893 interviews were conducted from the 1st of 
April to June. 
The quota structure aligns with the proportions of 
the general population
Independently conducted research

n=1895 n=3003

Total interviews 
conducted to 
date:
n=4898

Covid-19 lockdown levels 
as measured in the Ask 
Afrika Covid-19 tracker 

Level 5: 1 – 30 April
Level 4: 1 – 31 May 
Level 3: 1 – 15 June
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Respondent profile

Single mention
n=4898

6%

5%

7%

18%

12%

4%

2%

9%

Provinces

36%

Don’t work e.g. student, 
housewife, or other

group
group

9%

18%

20%

53%

Self employed

Not working

Unemployed

Working

Total 
working

62%

5%

11%

17%

17%

50%

Other/ don’t know

Savings/investments

No income

Social grant

Salary / wage
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Executive Summary
Level 3
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Executive Summary
Fear of contracting the virus as alcohol ban is lifted. 

The biggest concern facing the country remains the fear of 
contracting the COVID-19 virus (22%). As the economy 
reopens, economic opportunities re-surface and the prospect 
of unemployment and a loss of income decreases, thereby 
bringing some hope to few respondents. 

Concerns about food shortages remain the second biggest 
concern among respondents. 

The ongoing crisis cycle has become a significant threat in the 
fabric of our society – boosting awareness and focus on new 
hygiene standards. 

Amidst all of this, reports have indicated that there has been a 
significant increase in crime and violence against women and 
children, which has been prioritised and has been stamped 
with a sense of urgency by the presidency. Data suggests this 
social issue has strong ties to alcohol consumption. At the 
same time reckless behaviour is assumed to spread to an 
increased spread of the virus in our societies. 
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3 in 4 feel that the ban on alcohol and tobacco products have increased illegal 
trading in their communities

The ban on the trade of Tobacco in South Africa since the National lockdown in 
March has caused a furore in society. Consequently people have resorted to 
engaging in the illicit trade of cigarettes, a practice that has increased since 
lockdown. 

Author of Dirty Tobacco, Telita Snyckers, reveals that the illegal trade of cigarettes 
have increased to 35% in 2019 and 100% of cigarettes sold in lock-down is illicit. 
Snyckers further revealed the profitability of this industry, which shows profit margins 
four times more than that of the cocaine trade. Ask Afrika data suggest that very 
few (only 3% of private citizens) financially benefitted from the illegal trade, while 
Snyckers’ data indicates that both multi-nationals and illegal manufacturers are 
reaping huge economic benefits before and during the lockdown. 

According to Ask Afrika’s weekly COVID tracker, 74% of respondents 
agreed that the ban on alcohol and cigarette sales has greatly 
increased illegal trading within their communities. Half of those that have 
ran out of tobacco products during lockdown bought illegally or were 
able to obtain these products from family and friends. 
However, on the other side of the coin, South Africans display more understanding 
about the restrictions on tobacco products Vs other restrictions such as visits to 
beauty salons. Respondents feel the ban on tobacco products is necessary due to 
the health implications associated with smoking. More than half of South Africans 
believe that the ban on tobacco sales limits the spread of COVID-19.   

8©Ask Afrika 2020



9©Ask Afrika 2020

Since level 3 came into effect and the economy is opening back up respondent’s financial distress has slightly 
declined. To ensure further improving citizen’s financial outlook, it will be crucial to implement the necessary business 
rescue initiatives to enables businesses to grow. It will also be necessary to assist small businesses and informal trade, 
especially in the townships to get back on track. 

Although the Level 3 guidelines have eased industry operation restrictions, many people are still not working. 39% of 
respondents mentioned that they are temporarily not working due to the lockdown, while 36% of breadwinners are 
temporarily not working. A third of respondents have no means of financial assistance, and one in four have applied 
for UIF assistance through their employers. Ubuntu shines strongly, as many people who supported other family 
members before the lockdown have taken on additional responsibility and support more family members than they 
did previously. 

With financial insecurities still high for the most vulnerable groups, debt education will become increasingly important, 
as the lockdown has forced two in five citizens to borrow money to stay afloat. The majority of food insecure 
respondents however had to take a loan from friends, family or a Mashonisa (75%), which may further perpetuate the 
financial difficulty people are facing. Although strict measures are in place in formal debt, informal debt relief could 
result in further social distress, especially in the already vulnerable communities. 

South Africans are savvy with their money and know how to stretch their disposable income. They are willing to cut on 
non-essentials to get back on track, however, business and government must play their part to ensure that the 
essentials that they do need, are accessible and affordable to all. While more than half of people are using savings to 
stay afloat, and borrowing from friends, family or employers to maintain their livelihoods, 

Executive Summary
Citizens are showing slightly more financial security
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Covid-19 has placed our own and those who we love’s lives and livelihood in jeopardy, which has jolted us out of a state of 
normal and internal equilibrium and resulted in some form of trauma. This trauma has clearly had an increased effect on the 
emotional well-being of South Africans, as emotional health remains in flux, with many respondents continuing to show signs of 
depression and fear despite the lockdown regulations being eased. Although showing decline since level 5 and slightly more in 
since level 4, Depression (21%), Fear (20%) and Discouragement (21%) levels remain high. 

This state of flux are likely to stay present in our lives until the greatest threat of Covid-19 has been reduced and even after this, 
it will take more than a month of ‘normalcy’ for South Africans to return to their own sense of internal equilibrium. When the 
lockdown commenced, people denied that the virus could affect them, and were angered by the guidelines. Today many 
respondents are still experiencing a sense of sadness and are discouraged by when the lockdown will end. 

Nearly one in five have started accepting the new normal and are adjusting to the future. As South Africans are still moving 
through the stages of grief and loss, it is important to empathise that every individual grieves differently and will work through 
the trauma differently. As our results show, there are still many respondents in different phases of this process. 

With the clear impact of Covid-19 and the subsequent lock-down on South African’s emotional well-being, it is crucial to 
ensure the necessary assistance is freely available to those affected, as this trauma can result in physical illness, substance 
abuse and reduced productivity. Government and NGO’s should come together to launch campaigns to address this and 
educate citizens that it is ‘normal’ to feel distresses, but that it will pass, and the Government and Communities are here to 
assist. 

Executive Summary
SA citizens are still largely traumatized by the Lockdown. Around 20% 
have adjusted to the “new normal”
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Food security remains a challenge and many 
rely on aid to maintain their livelihoods

• One in two people remain concerned about 
the amount of food they have available in their 
homes. This is significantly higher amongst the 
youth and females. 

• 38% of adults have reduced their portion sizes or 
reduced their meal frequencies due to a lack of 
food in the home.

• Fewer children are going to bed hungry than a 
few weeks ago, although 17% of respondents 
still mentioned that children  go to bed without 
food.  

• Of those who received a food, parcel, many 
were satisfied with the amount of food provided 
and two in three expect to receive another 
parcel in the future. 

Executive Summary
Food security still a primary concern to many
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COVID-19
Distress index

12©Ask Afrika 2020
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37 

30 30 

Level 5 Level 4 Level 3
 25
 27
 29
 31
 33
 35
 37
 39

Ask Afrika Covid-19 Distress Index:

Overall Distress Index 32 
(week 4-11/ level 5-3)

COVID-19: Week 4 – 11

Source for positive cases and recoveries: Sacoronavirus.co.za – 16 June

Overall distress is stabilizing at 32 index points and remains the highest in the North West (34) and 
Mpumalanga (34). As we move through the lockdown levels, distress decreases. The distress is not directly 
linked to number of COVID cases per province- the lowest distress is in the WC.

Maximum 
Distress

Minimum 
Distress Deaths

Positive COVID-19 
Cases

4 048 73

11 039 245

391 4

343 1
1 281 5

13 023 87

578 9

211 1

45 357 1200
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The North-West and Mpumalanga Provinces show high distress, and have the highest levels of 
emotional distress, hunger and financial distress. 

Maximum 
Distress

Minimum 
Distress

Emotional Distress:
44% Respondents either 
Afraid or Depressed

Hunger
34% People went to bed hungry
or without food for a day

Financial Distress:
18% No income or uncertain of
source of income

COVID-19: Week 4 – 11

47%
43% 41%

Level 5 Level 4 Level 3
20%

30%

40%

50%

60%

41%

32% 32%

Level 5 Level 4 Level 3
20%

30%

40%

50%

24% 15% 17%

Level 5 Level 4 Level 3
10%
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COVID-19
fear, awareness, testing, 

lockdown behaviours

15©Ask Afrika 2020
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Fear of contracting the virus has increased dramatically from level 4 to level 3. The fear of 
unemployment has dropped sharply with the economy opening up again. 
A new fear of reckless behaviour caused by alcohol availability has emerged. 

10%

7% 6%

15%

13%
12%

14%

17%

11%

18%
19%

13%

12%

19%

13%

17% 18%

23%

Economic recession Non-compliance with lockdown guidelines Food shortages Loss of income Unemployment Contracting COVID-19

COVID-19: Week 1 – 11 Cumulative

Showing top 5 responses for the weeks| Open ended response n=4498

14% Alcohol causing 
reckless behaviour

Level 5 
22 – 30 April

Level 4
1 – 31 May

Level 3
1 – 15 June
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The number of Covid-19 
cases are increasing and 
reaching a number that can’t 
be contained.

Getting infected or anyone in 
my household getting the virus

Virus Fears

The number of infections 
are increasing rapidly at 
a faster pace than 
before. That the numbers of infected 

people are only going to double 
or triple and we might even fall 
back to level 5 as a country and 
stay there up until a vaccine or 
cure is found.

Getting the virus I live with 
asmatic people and children 
and don't know if we will react 
well to this virus

17©Ask Afrika 2020
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People are going to starve and get 
depressed and loose jobs

Food Shortages People are suffering of hunger 
and some people lost their jobs

Lack of food security

The other sectors of the economy are not opening 
during level 3, therefore I am worried about these 
workers how they are going to feed their families after 
being under lockdown for more than two months

18©Ask Afrika 2020
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Alcohol availability causes new fear around 
reckless behaviour

Although a fear of contracting the virus has increased weekly and 
has reached levels last seen at the end of April. The fear of 
unemployment has dropped sharply with the economy opening up
again giving a glimmer of hope to some. 

New fear regarding the reckless behaviour
caused by alcohol availability has emerged. 

1 in 2 of the respondents indicated that they bought alcohol when 
the level 3 unbanning of alcohol came into effect. They were 
satisfied with the variety of products available in liquor stores.  While 
a quarter of those who ran out of alcoholic products bought or 
obtained these products during the lockdown, which they mainly 
sourced from friends and family.

Two thirds of South Africans abstain from drinking; however, 
stats show that 20% of the general South African population 
are considered “medium” drinkers i.e drinking once a week 
or two or three times a month. Only 19% indicated that they 
consumed these products with friends and family outside of 
their direct household during the lockdown. 

Alcohol usage remains significantly higher amongst males.

19©Ask Afrika 2020



20©Ask Afrika 2020

Alcohol sales are increasing 
abuse, death, crime and 
violence.

Accidents occurring after the 
unbanning of alcohol.

I think they went too far by 
opening the liquor stores, 
people are already all over 
the street doing nothing. I 
think this will cause a high risk 
to get Coronavirus

“Alcohol Fears”

Alcohol... I don't understand why it had to 
be sold as it's making matters worse

My biggest concern is the 
opening of alcohol, people get 
so irresponsible when they are 
under the influence of alcohol, 
which might increase the 
spread of Covid-19.

Permitting the selling of 
alcohol because people 
drink in groups especially in 
the townships and once 
people are drunk they 
become unruly.

Alcohol abuse and the 
negative stuff going with 
the use of alcohol.

20©Ask Afrika 2020
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Awareness of testing initiatives have started to increase since April.
The number of people who were tested or know someone else who have been tested has also 
shown an increase since April. 

Single mention Week 11 n=400 | Week 10 n=430| Week 4= 403

COVID-19: Week 4, 10 & 11 cumulative

32% 
Indicated that they knew 

someone who were tested for 
COVID-19

36% in Week 11 | 38% in Week 10 
22% in Week 4 

21% 
Indicated that they were tested 

for COVID-19

27% in Week 11 | 25% in Week 10 
12% in Week 4 

33% 
Were aware of testing initiatives in 

their area

37% in Week 11 | 33% in Week 10 
30% in Week 4 

21©Ask Afrika 2020
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Awareness of COVID-19 
cure/ treatment

22©Ask Afrika 2020
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44% 47%
37% 38%

19%

26% 19%
20% 17%

12%

16% 22%
27%

21%

17%

14% 12% 16% 25%

53%

The claims that you
heard, read or saw
regarding a cure

The cure will be
affordable to all

people in South Africa

The cure will be widely
available to South
Africans once it is

released

All citizens will have
access to the cure,
whether you have
medical aid or not

The Government
should supply the cure

free of charge

Disagree (0 - 4) Neutral (5) Agree (6 - 8) Completely Agree (9 - 10)

COVID-19: Week 11

One in three respondents either heard, read or saw news regarding the development of a cure for 
Covid-19, but do not generally believe claims made. 
60% believe if a cure is available, the government should supply it free of charge.

Single mention
Week 11 n=400

23©Ask Afrika 2020
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20%

71% 68% 72%

6%

8% 9% 8%

15%

14% 18% 15%

58%

6% 5% 5%

Covid-19 is an illness that
impacts all people

regardless of background
or race

Covid-19 is an illness that
impacts White people

Covid-19 won’t affect my 
community

Covid-19 is an illness that
impacts rich people

Disagree (0 - 4) Neutral (5) Agree (6 - 8) Completely Agree (9 - 10)

COVID-19: Week 11

COVID-19 is seen as the great equalizer that impacts people across 
all backgrounds. Initial assumptions about victims have faded.

Single mention
Week 11 n=400

24©Ask Afrika 2020
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Financial wellbeing

25©Ask Afrika 2020
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19%

28%

35%

41%

42%

19%

23%

23%

24%

34%

41%

18%

28%

27%

24%

38%

44%

Applied for a payment holiday
offered by credit providers

I contacted UIF for financial
assistance

I cancelled non-essentials like car
insurance

I don’t need any means of 
financial assistance

I don’t have any means of 
financial assistance

Made arrangements for later
payment

Level 3
Level 4
Level 5

Citizens are showing more financial control in Lockdown level 3

26

Citizens are cutting costs

COVID-19: Week 4 – 11 Cumulative

©Ask Afrika 2020

Multiple mention
n=3674
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74% of food insecure citizens took a loan from friends, family or mashonisa, 
increasing the debt cycle people find themselves in. 

Two in every five citizens have started 
borrowing money to stay afloat

COVID-19: Week 4 – 11

19%

43%

Borrowed money from a mashonisa

Borrowed money from family, friends or
employer

©Ask Afrika 2020

Multiple mention
n=3674

46% 44% 48%

Level 5 Level 4 Level 3

20% 17% 20%

Level 5 Level 4 Level 3

50%I have started using my
savings

Half of citizens have started using 
their savings

60%

51%
57%

Level 5 Level 4 Level 3

in Week 11Week 11 Week 11
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1%

6%

10%

11%

30%

41%

Stil l going to work
without protective

measures

My employer has
permanently closed

down

Going to work as an
essential services

worker

Stil l going to work
using protective

measures

Continue working
from home

I am temporarily not
working due to the

lockdown

1%

4%

10%

39%

45%

Investments

Wage

Savings

No income /
Social grant

Salary

Source of income

10%

9%

43%

Working part-time

Self-employed

Working full-time

Week 3, 7 – 9, & 11
Single mention
n=1786

Work status

Week 1- 11
Single mention
n= 4898

Work status during the lockdown

Not everyone has returned to work, with 39% of respondents 
temporarily not working under Level 3 of the lockdown. 

COVID-19: Week 1 – 11 Cumulative

Week 1- 11
Single mention
n= 4898

39%

28%

12%

10%

10%

2%

50%



29©Ask Afrika 2020

14% of breadwinners support 5-8 household members.
8% of breadwinners mentioned that their employer permanently closed down
due to the lockdown. 

Single mention
n=400

Number of people being supported by 
the breadwinner in the household

COVID-19: Week 11

2%

14%

37%

23%

23%

More
than 8

5-8

3-4

2

1

54% Indicated that they are main 
the breadwinner in the household

Single mention
n=244

36% of 
breadwinners 
are temporarily 
not working 
due to the 
lockdown.
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COVID-19 has put additional focus on Ubuntu as respondents now 
take care of more family members than prior to the lockdown. 

Single mention
Week 11 n=400

39%

61%

Receiving support from immediate/
extended family members

Supporting immediate/ extended
family members

COVID-19: Week 11

Of the 61%,

82% also 
supported 
these family 
members 
before the 
lockdown

Giving support 
during the 
lockdown

Receiving 
support during 
the lockdown

30©Ask Afrika 2020
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Emotional wellbeing

31©Ask Afrika 2020
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With level 3 allowing more citizens to go back to work, levels of managing have 
increased from level 4. Depression and Fear levels are however still high, with 
more people feeling discouraged. 

25%

22%

7%

6%7%

25%

7%

21%

23%

11%

8%8%

24%

6%

20%

21%

13%
5%6%

28%

8%

Afraid

Depressed

Discouraged

IrritableComfortable

Managing

Optimistic

Level 5 (Week 3 Onwards) Level 4 Level 3

Which one of the following words best describes your 
feelings during the national lockdown period?

Managing

Week 1
52%

Week 2
43%

Week 3
26%

Week 4
26%

Week 5
23%

Week 6
25%

Week 7
25%

Week 8
23%

Week 9
23%

Week 10
28%

COVID-19: Week 3 – 11

32©Ask Afrika 2020

Week 11
28%

Level 5
36%

Level 3
28%

Level 4
24%
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Level 5 Level 4 Level 3

National 36% 24% 28%

Eastern Cape 33% 25% 15%

Free State 33% 24% 40%

Gauteng 34% 25% 32%

KwaZulu-Natal 35% 24% 29%

Limpopo Province 38% 19% 25%

Mpumalanga 28% 15% 22%

North West 34% 20% 13%

Northern Cape 29% 20% 25%

Western Cape 34% 28% 29%

All provinces’citizens, excluding NW are showing a good 
uptick in managing with life, since lockdown level 3

Respondents who indicated they “Managed” emotionally,  
tracked on a lock-down level and provincial level.

COVID-19: Week 1-11

During lock-down level 5, citizens showed 
high levels of fortitude in the face of the 
Covid19 pandemic- the highest levels 
were in Limpopo and KwaZulu-Natal. 

In level 4, this declined significantly, 
especially in for Limpopo, North West, 
Mpumalanga and KwaZulu-Natal.   

Since the country has moved into level 3, 
levels of managing have again increased, 
with more people in Gauteng and Free 
State showing resilience. 

*Small sample size

*
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When the lockdown commenced, people denied that the virus could affect them, and were 
angered by the guidelines. Today many respondents are still experiencing a sense of sadness 
and are discouraged by when the lockdown will end. Nearly one in five have started accepting 
the new normal and are adjusting to the future. 

DENIAL ANGER BARGAINING SADNESS ACCEPTANCE

This virus won’t affect 
me.

I’m being forced to stay 
at home and my 

activities have been 
taken away.

It’s okay - if I social 
distance for a few 

weeks, everything will 
be better.

I don’t know when this 
will end.

This is happening, I have 
to figure out how to 

proceed.

Start of 
lockdown

Today

13% 16% 30% 23% 18%

9% 12% 23% 37% 19%

COVID-19 STAGES OF GRIEF

Single mention
Week 11 n=400

At the start of lockdown (26 March) and currently, 
females are more likely to find themselves in the 

acceptance phase than males

Currently, Black and Coloured respondents are more likely to 
find themselves in the Sadness phase than White respondents. 
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Food Security
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35%

28%

68%

54%52%

33%

23%

28%
22%

56%

45%43%

26%

20%

27%

20%

60%

45%44%

27%

19%

Adults in the household went to bed hungry because there was not
enough money to buy food

Children in the household went to bed hungry because there was not
enough money to buy food

We were concerned about the amount of food we had in our
household before we got money to buy food again

Adults in the household reduced their port ion sizes due to a lack of food
and money to buy food

Adults in the household reduced their meal frequencies due to a lack of
food and money to buy food

People in the household lost weight because there was not enough
food

People in the household went an entire day without food because
there was not enough money for food

COVID-19 Level 5 COVID-19 Level 4 COVID-19 Level 3

COVID-19: Week 7– 11

Although showing a improvement from level 4, food insecurity has remained high, with half of 
respondents being concerned about the amount of food in their homes. Food insecurities are 
significantly higher in Gauteng compared to Limpopo.

Multiple mention
n=2452

Females and the Youth (15 – 34 years of age) are significantly more concerned 
about the amount of food they have available. 
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45%

40%

47%

9%

13%

13%

21%

29%

28%

24%

18%

11%

Level 5

Level 4

Level 3

Disagree (0 - 4) Neutral (5) Agree (6 - 8) Completely Agree (9 - 10)

COVID-19: Week 4, 7 to 11

Perceptions of the Government not distributing food parcels to the most vulnerable groups in 
communities has increased on level 3. A very small 11% of citizens are confident, that food 
parcels have been distributed. 

Single mention
Week 4 n= 403| Week 7 n=606 | Week 8 n=605 | Week 9 n=412 | Week 10 n=429 | Week 11 n=400

The government has been distributing food parcels to the 
most vulnerable in my community

Females are 
significantly 
more likely 
to feel the 
Government 
is not 
distributing 
food parcels 
to the most 
vulnerable in 
their 
communities.
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38©Ask Afrika 2020

Food parcels have not sufficiently reached those in Hunger distress- only 1 in 5. 

COVID-19: Week 8 - 11

9%
Of respondents received a food 
parcel from the Government during 
lock down
Compared to 10% in Week 10 | 8% in Week 9 | 10% in Week 8

19%
Of those in Distress due to 
Hunger received food parcels
Compared to 16% in Week 10 | 14% in Week 9 | 21% in Week 8

We have received a 
food parcel from one 

of our local private 
charitable 

organisations, however 
only once 

(Mpumalanga respondent)

Source: Ask Afrika Pathways Qualitative Panel

Single mention
Week 8 n=605 | Week 9 n=412 | Week 10 n=429 | Week 11 n=400

38©Ask Afrika 2020
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Most food parcels mainly contained maize meal, rice and cooking oil.
Most citizens only received one parcel.

COVID-19: Week 9 - 11

12%

13%

14%

16%

20%

21%

21%

22%

22%

25%

30%

36%

38%

38%

44%

50%

52%

71%

73%

82%

Dried noodles
Fresh fruit

Chicken pieces
Bread spreads

Coffee
Creamer

Fresh vegetables
Washing powder

Long Life milk
Dry packet soup

Cake flower
Dried beans

Samp
Tea

Tinned food
Baked beans

Sugar
Rice

Cooking oil
Maize meal

n=175

61%
Indicated that the food 
parcels were sufficient 

for their household

67%
Expect to receive 

another parcel in future 5%
2%
3%
6%

1%
10%

73%

More than 6
6
5
4
3
2
1

Number food parcels received

What was in your food parcel?

39©Ask Afrika 2020
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Trust in political leadership

40©Ask Afrika 2020
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The President is taking lead in 
managing the pandemic in the country

Every televised address by the President creates an uptick in his ratings.
COVID-19: Week 4, 7 to 11

I trust the President to lead the 
country during this time

% - Any Agree
Single mention

n=2855

77% 75% 75% 69% 63% 66%

Week 4 Week 7 Week 8 Week 9 Week 10 Week 11

75% 74% 66% 63% 70%

Week 7 Week 8 Week 9 Week 10 Week 11

11% decline from week 4 to 11
3% increase from week 10 to 11

5% decline from week 7 to 11
7% increase from week 10 to 11

Female citizens are significantly more like to definitely agree that they trust the 
President to lead the country during this time and that the President is taking lead in 

managing the pandemic in the country
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68%

57%

55%

64%

52%

56%

69%

56%

57%

77%

72%
69%

85%

74% 76%

Week 8 Week 10 Week 11

Angie Motshekga Bheki Cele Nkosazana Dlamini Zuma

Ebrahim Patel Zweli Mkhize President Ramaphosa

COVID-19: Week 8, 10 & 11

President Ramaphosa’s Trust levels have slightly increased, however still showing a 9% decline from 4 weeks 
ago. Minister Motshekga has shown a new level of low trust amongst the core Covid ministers, with 10% 
below Min Dlamini-Zuma and Min Cele.

45%

Min. Angie Motshekga 
measured in week 11

Females and the Youth are more likely to distrust Min. Zweli Mkhize. Single mention
n=1435
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COVID-19: Week 11

Single mention
Week 11 n=400

President Ramaphosa

Min. Zweli Mkhize

70% 68% 68% 69%

Trust Authentic in
dealings

Transparent
and rigorous
in dealings

Working for
the people

Min. Bheki Cele

55% 64% 60% 57%

Trust Authentic in
dealings

Transparent
and rigorous
in dealings

Working for
the people

Min. Nkosazana Dlamini Zuma

56% 61% 55% 59%

Trust Authentic in
dealings

Transparent
and rigorous
in dealings

Working for
the people

Min. Ebrahim Patel

57% 60% 62% 62%

Trust Authentic in
dealings

Transparent
and rigorous
in dealings

Working for
the people

Min. Angie Motshekga

45% 54% 55% 55%

Trust Authentic in
dealings

Transparent
and rigorous
in dealings

Working for
the people

76% 78% 74% 76%

Trust Authentic in
dealings

Transparent
and rigorous
in dealings

Working for
the people

Lack of transparency and a agenda in conflict to “working for the 
people” drives distrust of Ministers. The Pres still has very high ratings. 

76%

70%

55%

56%

57%

45%
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COVID-19: Week 11

There is a 31% gap between the trust ratings of the President and Min Motshekga

Single mention
Week 11 n=400

45%

55%

56%

57%

69%

76%

Angie Motshekga

Bheki Cele

Nkosazana Dlamini Zuma

Ebrahim Patel

Zweli Mkhize

President Ramaphosa

14%

18%

26%

30%

30%

39%

President Ramaphosa

Zweli Mkhize

Ebrahim Patel

Bheki Cele

Nkosazana Dlamini Zuma

Angie Motshekga

(Completely Trust and Trust to some extent)
Trust Completely Distrust

On a scale of 0 - 10 where 10 is completely trust and 0 is completely distrust, please state how much you trust your head of state
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8%

17%

14%

6%

9%

10%

35%

37%

36%

50%

37%

40%

Week 8

Week 10

Week 11

Completely distrust (0 - 4)
Neutral (5)
Trust (6 - 8)
Completely trust  (9 - 10)

Single mention
n=1425
Single mention

Week 8 n=586 | Week 10 n=173 | Week 11 n = 384

1%

2%

8%

21%

44%

24%

2%

6%

8%

23%

29%

32%

3%

3%

7%

17%

33%

37%

Never

Less frequently

Once a month

Every two weeks

Once a week

More than once a week

Week 11

Week 10

Week 8

COVID-19: Week 8, 10 & 11

74%

85%

*Please note smaller sample size for week 10 – Interpret with caution

High levels of trust in the President persist, and the people want regular 
communication from him, at least once a week or more.  

76%

President Ramaphosa 
Trust levels

Communication frequency 
from President Ramaphosa 
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39% 33% 31% 32%

16%
12% 14% 14%

32%
41% 40% 37%

13% 14% 15% 17%

Trust: Angie Motshekga Working for the people:
Angie Motshekga (Minister

of Basic Education)

Transparent in the way they
do their jobs: Angie

Motshekga (Minister of
Basic Education)

 Authentic in their dealings
with the public: Angie
Motshekga (Minister of

Basic Education)

Disagree (0 - 4) Neutral (5)

COVID-19: Week 11

With Min. Angie Motshekga showing the lowest trust levels amongst the 
measured ministers, it is to no surprise that she is also not readily seen as 
transparent, authentic, nor working for the people of South Africa.

Single mention
Week 11 n=400

45% 55% 55% 54%
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30% 30% 29%

27% 23% 24%

28%
26% 22%

15% 21% 25%

Business (Private sector) Private Individuals Government (Public sector)

Disagree (0 - 4) Neutral (5) Agree (6 - 8) Completely Agree (9 - 10)

COVID-19: Week 8 & 11

Single mention
Week 8 n=605 | Week 11 n=400

In your opinion, to which extent does Government, Businesses, and Private 
Individuals assist vulnerable communities? This can be based on information that 

you have heard, read or seen during the lockdown. 

Government and private individuals are seen to be contributing the 
most to assist vulnerable communities.  

43% 47% 47%
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Government
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25%

12%

37%

26%

I know how to access social relief of distress interventions by
Government

Completely Agree (9 - 10)
Agree (6 - 8)
Neutral (5)
Disagree (0 - 4)

People, especially males, are relatively comfortable with knowing how to access 
Government social relief, with two thirds of people knowing how to do so.

I know how to access social relief of 
distress interventions by Government

Single mention
Week 7 n=606 | Week 8 n=605 | Week 11 n=400

COVID-19: Week 7, 8 and 11

The Youth are less likely to 
know how to access social 
relief of distress 
interventions as compared 
to the older generations.
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COVID-19
83%

Losing my 
constitutional rights

17%

COVID-19; 79%
Losing my 

constitutional rights; 
21%

COVID-19; 88%
Losing my 

constitutional 
rights; 12%

People are more concerned about contracting COVID-19 than losing their 
constitutional rights. This is especially true for those living in townships. 

Single mention
Week 11 n=400

Are you currently more worried about the health implications of COVID-19
or losing your constitutional rights? 

Townships and informal settlements

Suburbs/ metropolitan areas

COVID-19: Week 11
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23%

25%

12%

14%

35%

35%

30%

27%

Level 4

Level 3

Disagree (0 - 4) Neutral (5)

It is not right for the public and business to take Government 
to court on lock-down rules as Government is trying to protect 

us from the virus and its impact

COVID-19: Week 7 - 11

Single mention
Week 7 n=606 | Week 8 n=605 | Week 9 n=412 | Week 10 n=429 | Week 11 n=400

Although showing slightly less conviction in level 3, more than half of South 
Africans believe it is not right for the public and businesses to take the 
Government to court. The Youth feels the most strongly about this.

62%

Level 4
1 – 31 May

Level 3
1 – 15 June
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COVID-19: Week 11

45% of respondents agree that the Lockdown Level 3 and 4 guidelines are unconstitutional, however, only one in two 
respondents were aware of the Gauteng High Court’s ruling to this effect. The majority of respondents do however agree 
that level 3 regulations should stay in effect until the Government is able to respond and make adjustments. 

Single mention
Week 11 n=400

74% believe that it is 
right for the Lockdown 
Level 3 guidelines to 
remain in place while 
the Government 
responds to the high 
courts’ decision

54% are aware that they Gauteng High 
Court announced Lockdown Level 3 and 4 
regulations to be unconstitutional

49% heard, read or saw that the 
Judge announced the Lockdown 
Level 3 and 4 rules to be irrational 
and invalid

45% agree that Lockdown 
Level 3 and 4 guidelines are 

unconstitutional

43% agree that 
Lockdown Level 3 

and 4 rules are 
irrational and 

invalid
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43% 36% 31% 27% 21%

13%
13% 14% 14%

13%

25%
28% 31% 32%

34%

19% 23% 23% 27% 31%

You feel safe to return to work
when required to do so

People will continue to comply
with the regulations if certain

provinces move back to Level 5

The strategy for gradual
economic reopening will contain

the spread of the virus to save
lives

South Africa will only reach its
COVID-19 peak in September

The environmental gains made
because of the lockdown must
continue after the reopening of

the economy

Disagree (0 - 4) Neutral (5) Agree (6 - 8) Completely Agree (9 - 10)

COVID-19: Week 5-11

Nearly half of citizens are unsure about the effect of lockdown level 3 on the spread of Covid19

Single mention
n=3272

More than half of respondents believe SA will only 
reach its COVID-19 peak in September

A third of respondents believe that people will not continue to 
comply with the regulations if certain provinces move back to 

Level 5 – The Youth feel the most strongly that more non-
compliance will occur
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Impact on the community
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17%

13%

41%

30%

Frustration levels around the lock-down is starting to increase
in my community

Completely Agree (9 - 10)
Agree (6 - 8)
Neutral (5)
Disagree (0 - 4)

COVID-19: Week 7-11

Frustrations levels around the lockdown are high at 71%, and 
communities experiencing the impact of the lockdown.

Single mention
Week 8 n=605 | Week 9 n=412 | Week 10 n=429 | Week 11 n=400
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COVID-19: Week 11

South Africans mostly report being compliant with social isolations guidelines and only visited 
family and friends due to emergencies, some have however disregarded guidelines and visited 
others to socialise. 

Single mention
Week 11 n=400

Which of the following have you engaged in during the lockdown?

7%

17%

18%

24%

28%

Attended a religious ceremony during level 4 or 5 of the
lockdown

Visited friends or neighbours to socialise

Visited family members to socialise

Visited friends or neighbours due to an emergency

Visited family members due to an emergency
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Police brutality, crime and 
gender-based violence
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31%

29%

42%

10%

13%

13%

28%

30%

30%

31%

28%

15%

Disagree (0 - 4) Neutral (5) Agree (6 - 8) Completely Agree (9 - 10)

I trust the Police and SANDF to keep South Africans safe 
during the lockdown

Single mention
Week 4 n= 403| Week 7 n=606 | Week 8 n=605 | Week 9 n=412 | Week 10 n=429 | Week 11 n=400

Trust in the Police and SANDF to keep South Africans safe during the lockdown 
has halved from level 5 to level 3. 

COVID-19: Week 4, 7 to 11

Females and the Youth are 
significantly more likely to 
distrust the Police and SANDF 
to keep South Africans safe 
during the lockdown.

Level 5 
2 – 30 April

Level 4
1 – 31 May

Level 3
1 – 15 June
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41% 42%

15% 13%

22% 26%

22% 19%

Justice will be served to those police
and SANDF officers who committed

brutality during the lockdown

Police and SANDF offenders of brutality
will be prosecuted

Disagree (0 - 4) Neutral (5) Agree (6 - 8) Completely Agree (9 - 10)

COVID-19: Week 11

Nearly half of citizens feel that justice won't be served to SANDF or Police officers who commit acts of 
brutality on citizens.
Citizens strongly disagree that it is within the rights of the Police and SANDF members to inflict brutality on others if they do 
not comply with their demands. 

Single mention
Week 11 n=400
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44%

68%

15%

8%27%

18%
15%

7%

My community feels vulnerable to police
or SANDF brutality

The police or SANDF has the right to inflict
brutality on others if they do not comply

with their demands

Disagree (0 - 4) Neutral (5)
Agree (6 - 8) Completely Agree (9 - 10)

COVID-19: Week 11

Single mention
Week 11 n=400

Brutality remains an injustice to citizens

60©Ask Afrika 2020



61©Ask Afrika 2020

49%

41%

42%

13%

12%

13%

17%

27%

28%

22%

20%

17%

Level 5

Level 4

Level 3

Disagree (0 - 4) Neutral (5) Agree (6 - 8) Completely Agree (9 - 10)

Crime will increase due to the lockdown

COVID-19: Week 4, 7, 8 and 11

Single mention
Week 4 n= 403| Week 7 n=606 | Week 8 n=605 | Week 10 n=429

About half of citizens believe that crime will increase during lockdown

Black 
respondents are 
significantly 
more likely 
believe that 
crime won't 
increase due to 
the lockdown, 
compared to 
White 
respondents.

Level 5 
2 – 30 April

Level 4
1 – 31 May

Level 3
1 – 15 June
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Gender Based Violence is 
like a second pandemic in 
the country - President Ramaphosa, 17 June 2020

According to SAPS violent crime statistics, 
violent crimes such as murder, attempted 
murder and women and child abuse has 
increased since the beginning of June with 
the legalisation regarding the unbanning of 
alcohol coming into effect.

This is echoed by statistics from the World 
Health Organisation, which indicates that 
one in two of those who committed 
domestic violence consumed alcohol at the 
time. 
https://www.who.int/violence_injury_prevention/violence/world_report/factsheets/ft_intimate.pdf

62©Ask Afrika 2020
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Two in three respondents 
remain concerned about 
the increase of domestic 
and gender-based 
violence. This is 
significantly higher 
amongst females.

COVID-19: Week 11
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31%

24%

23%

11%

11%

11%

27%

37%

36%

32%

28%

30%

Level 5

Level 4

Level 3

Disagree (0 - 4) Neutral (5) Agree (6 - 8) Completely Agree (9 - 10)

Level 3 has decreased the belief that lockdown DV and GBV will increase

64©Ask Afrika 2020

Domestic violence and gender-based violence will 
increase due to the lockdown

Single mention
Week 4 n= 403| Week 7 n=606 | Week 8 n=605 | Week 9 n=412 | Week 10 n=429 | Week 11 n=400

COVID-19: Week 4, 7 -11

Level 5 
2 – 30 April

Level 4
1 – 31 May

Level 3
1 – 15 June
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Single mention
Week 4 n= 403| Week 7 n=606 | Week 8 n=605 | Week 9 n=412 | Week 10 n=429 | Week 11 n=400

My biggest concern is that too many 
places are open and the virus is 
spreading faster and now that alcohol 
is being sold a lot of family's will be 
abused.

COVID-19: Week 4, 7 -11

Only 64% of respondents know what 
to do if they or someone they know are 
affected by domestic or gender-based 
violence during the lock-down period
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32%

40%

13%

15%

33%

33%

23%

13%

Disagree (0 - 4) Neutral (5) Agree (6 - 8) Completely Agree (9 - 10)

The Government is giving enough support to gender-based 
violence victims during the lock-down period

COVID-19: Week 8 to 11

Single mention
Week 8 n=605 | Week 9 n=412 | Week 10 n=429 | Week 11 n=400

The government must do more for GBV victims

Level 4
1 – 31 May

Level 3
1 – 15 June
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‘Over the past few weeks no 
fewer than 21 women and 

children have been murdered. 
Their killers thought they could 
silence them. But we will not 

forget them and we will speak for 
them where they cannot.’

President Ramaphosa, 17 June 2020
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Tobacco and alcohol
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COVID-19: Week 11

69©Ask Afrika 2020

Stock levels post the opening of liquor shops

86% found what they were looking 
for at the liquor shops or retailer

44%

34%

22%

Higher stock levels

The same stock levels

Lower stock levels

57% purchased alcohol at the start of 
level 3 of the lockdown

One in two respondents indicated that they bought alcohol when level 3 came 
into effect and were mostly satisfied with stock levels in liquor stores. 

Single mention n=168

Single mention
n=96
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TGI SA 2018C 
Sample=23 346; Weighted sample=26 922 000

Total Alcohol Consumers; Sample=18 194; Weighted sample=20 167 000

TGI SA 2018C

Two Thirds of South Africans abstain from drinking.  

Alcohol consumption habits

34% of South Africans claim 
to have consumed alcohol

11%

20%

12%

South Africa
Light Medium Heavy

Light: Less than once a month/Once a month
Medium: Once a week/2 or 3 times a month
Heavy: 2 or 3 times a week/Once a day or more
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A quarter of those who ran out of alcoholic products bought or obtained these products during 
the lockdown, which they mainly sourced from friends. 19% indicated that they consumed these 
products with friends and family outside of their direct household. 

COVID-19: Week 11

Where did you get the alcoholic products from?

19% indicated that they consumed 
alcoholic products with friends or family 
outside of their direct household during the 
lockdown

18%

38%

53%

Colleagues

Family

Friends

Single mention
n=34

Single mention
n=41

29% indicated that they supplied alcoholic 
products to friends or family during the 
lockdown

Single mention
n=168



72©Ask Afrika 2020

TGI SA 2018C

Alcohol usage is similar across metro and urban areas. 

TGI SA 2018C 
Sample=23 346; Weighted sample=26 922 000

Total Alcohol Consumers; Sample=18 194; Weighted sample=20 167 000

Light: Less than once a month/Once a month
Medium: Once a week/2 or 3 times a month
Heavy: 2 or 3 times a week/Once a day or more
Based on In-home consumption

Light Medium Heavy

Alcohol consumption: at home

FemaleMale

21%

53%

26%
36%

43%

22%
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31%

8%

29%

32%

The ban on the sale of tobacco is
important

Disagree (0 - 4) Neutral (5)
Agree (6 - 8) Completely Agree (9 - 10)

COVID-19: Week 11

61% of respondents believe that the ban on the sale of tobacco is important. Health benefits are 
the main driver behind this belief. 

Single mention
Week 11 n=400

Why is it important?

2%

15%

29%

54%

I am able to sell tobacco
products at a premium

It helps people to stop
smoking

It is good for our health

It helps to limit the spread
of Covid-19

Single mention
n=231
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30% 34%
45%

7%
11%

10%
19%

25%

25%

44%
30%

21%

Not being allowed to buy
tobacco products make sense

Not being allowed to go to the
hairdresser makes sense

The limitation on the type of
clothing items on sale makes

sense

Disagree (0 - 4) Neutral (5) Agree (6 - 8) Completely Agree (9 - 10)

COVID-19: Week 9 & 11

Single mention
Week 9 n=412 | Week 11 n=400

Citizens are more understanding about the restrictions on buying tobacco products, compared to 
not being allowed to go to the hairdresser or having a limited selection of clothing to purchase. 

74©Ask Afrika 2020



75©Ask Afrika 2020

19%

20%

9%

11%

35%

34%

38%

35%

Disagree (0 - 4) Neutral (5) Agree (6 - 8) Completely Agree (9 - 10)

COVID-19: Week 8 - 11

Single mention
Week 8 n=605 | Week 9 n=412 | Week 10 n=429 | Week 11 n=400

During level 3 and 4, people have continuously felt that the ban on alcohol and 
tobacco products have increased illegal trading in their communities.

With 54% of respondents who 
ran out of tobacco products 
and a quarter of those who ran 
out of alcohol, illegally buying 
these products during the 
lockdown, it is no surprise that 
people feel the ban on alcohol 
and tobacco products have 
increased illegal trading in the 
communities.

Only 3% claimed to have 
financially benefited from the 
illegal sale of tobacco 
products

The ban on selling alcohol and tobacco product has 
increased illegal trading in my community

Level 4
1 – 31 May

Level 3
1 – 15 June
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Half of those who ran out of tobacco products bought or obtained tobacco products during the 
lockdown, which they mainly sourced from friends and family. A third also indicated that they 
consumed these products with friends and family outside of their direct household. 

76©Ask Afrika 2020

Do you smoke tobacco products? Where did you get the tobacco products from?

Single mention
Week 10 n=429 | Week 11 n=400

COVID-19: Week 11

76%

9%

19%

79%

8%

17%

No

Yes during lockdown

Yes before lockdown

Week 11 Week 10

77% indicated that they ran out of 
tobacco products during the lockdown

32% indicated that they consumed 
tobacco products with friends or family 
outside of their direct household during the 
lockdown?

54% indicated they bought or obtained 
tobacco products during the lockdown
37% bought
17% obtained

Single mention
Week 11 n=82

14%

22%

36%

54%

30%

25%

32%

36%

Independently owned shops

Colleagues

Family

Friends

Week 11 Week 10

Single mention
n=44

Single mention
n=19

63% indicated that they supplied tobacco 
products to friends or family during the 
lockdown?

Single mention
n=82
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10%

58%32%

62%

7%

32%

TGI SA 2018C

54% of smokers are from South African townships |  46% of smokers are from urban areas
Smoking habits between males and females are relatively similar
9% has stopped using tobacco products since lockdown

TGI SA 2018C 
Sample=23 346; Weighted sample=26 922 000

Total Alcohol Consumers; Sample=18 194; Weighted sample=20 167 000

Female
59,3%

Male

25% of the South African 
population are smokers 

n= 6 144 N=6 597000
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78©Ask Afrika 2020

61% 62% 59%

32% 30% 33%

8% 7% 8%

Overall (18+) Township City/Town

Light Medium Heavy

TGI SA 2018C

A quarter of South Africans are smokers, who tend to not be heavy smokers 

7%

62%

32%

10%

58%
32%

TGI SA 2018C
Sample=23 346; Weighted sample=26 922 000
Total Cigarette Smokers; Sample=6 144; Weighted sample=6 597 000

25% of the South African population are smokers n= 6 144 N=6 597000
54% of smokers are from South African townships n=2772 N=3 594 000
46% of smokers are from urban areas n=3 372  N=3 003 000

66%
62% 60%

56% 59% 61%

28% 30% 31%
35% 38%

27%

6% 8% 8% 9%
3%

13%

18-24 years 25-34 years 35-44 years 45-54 years 55-64 years 65+

Light User Medium User Heavy User

Different Age-Groups and Smoking Habits

Township Vs City/Town Smoking Habits

Male: 75% smoke n=4 243 N=4 931 000
Female: 25% n=1 901 N=1 667 000

Male

Female
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COVID-19: Week 11

Single mention
Week 11 n=400

Have you benefited from the illegal trade of tobacco?

3%

10%

9%

44%

54%

Yes, I have made money selling tobacco products

Yes, I have been able to buy tobacco products

No, I stopped using tobacco products during the
lockdown

No, I don’t support illegal trade

No, I don’t use tobacco products
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Back to Work
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Employees who don’t 
feel safe, supported, 

or emotionally 
secure, cannot be 

engaged, productive 
or innovative.
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18% 11% 14% 17% 16%

12%
13% 8% 9% 7%

34%
35% 36% 30% 32%

36% 42% 42% 44% 44%

Employees follow social
distancing measures at work

The procedures in place at my
workplace are sufficient to curb

the spread of the virus

Employees follow hygiene
routines such as hand sanitising at

my place of work

Employees follow fever screening
procedures at my place of work

Social distancing measures are in
place at my place of work

Disagree (0 - 4) Neutral (5) Agree (6 - 8) Completely Agree (9 - 10)

COVID-19: Week 11

Employees are confident that their places of work have taken all Covid-19 
precautions into consideration. 

Single mention
Week 11 n=85

82
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13% 12% 14% 21%
14% 16% 16%

14%

35% 36% 31%
31%

39% 36% 39% 35%

I am more productive
now that I am back at

work

I am more engaged now
that I am back at work

I am able to manage my
workload better at the

office

I am more afraid of
contracting the virus

now that I am back at
work

Disagree (0 - 4) Neutral (5) Agree (6 - 8) Completely Agree (9 - 10)

COVID-19: Week 11

Employees are happy to be back at work. They report increased productivity. 

Single mention
Week 11 n=85
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Employees in a healthcare environment have moved through the Kübler-Ross’ 
stages of grief quicker than is seen for employees in an administrative 
environment.

Healthcare center employees n=41
Nurses n= 19**

DENIAL ANGER BARGAINING SADNESS ACCEPTANCE

This virus won’t affect 
me.

I’m being forced to stay 
at home and my 

activities have been 
taken away.

It’s okay - if I social 
distance for a few 

weeks, everything will 
be better.

I don’t know when this 
will end.

This is happening, I 
have to figure out how 

to proceed.

Start of 
lockdown

Today

Employees 10% 7% 22% 34% 27%
Nurse           5% 11% 21% 26% 37%
Employees 0% 0% 5% 56% 39%
Nurse          0% 0% 5% 47% 47%

COVID-19 STAGES OF GRIEF
Healthcare Centre

** SMALL BASE: INTERPRET WITH CAUTION
84
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78 76 8084 81 8888 93 8382 86 78

Healthcare Employees (n=41) Nursing Staff (n= 19**) Support Staff (n=22**)

Confidence Social Support Adaptability Purposefulness

There is high emotional resilience among employees in the healthcare 
environment – higher than seen among professional staff. Nursing staff show the 
highest levels of adaptability and purposefulness.

EMOTIONAL
RESILIENCE

** SMALL BASE: INTERPRET WITH CAUTION

%

Elements of Resilience:

0 17 83

Little resilience Not easily defeated Resilient

%

0 11 89 0 23 77

Nursing staff have significantly 
higher levels of Adaptability
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PREPAREDNESS

** SMALL BASE: INTERPRET WITH CAUTION

The nursing staff are confident in their own knowledge of what to do with a 
positive case and are prepared to work with Coronavirus patients; but are less 
confident in the South African healthcare system being able to cope with the 
outbreak. 
There is a level of discomfort with the risk of getting infected.

48%

83%

56%

73%

78%

84%

96%

97%

38%

53%

57%

62%

64%

87%

91%

96%

I am comfortable with the level of risk I face of getting infected with the
Coronavirus

I feel prepared to work with Coronavirus patients

The South African healthcare system as a whole will be able to cope with
the outbreak

If a patient tests positive for the Coronavirus at our facility I will still go in to
work

If an employee tests positive for the Coronavirus at our facility I will still go in
to work

My spouse/ life partner/ significant other is supportive of me and my work

I know what we need to do if a patient gets sick because of the
Coronavirus

I know what we need to do if my immediate family or I get sick because of
the Coronavirus

Total Care Centre (n=41) Nursing Staff (n=19**)

The nurses are significantly more 
likely than the support staff to still 
show up for work if someone 
tests positive for the virus

The nurses are significantly more 
likely to be prepared to work 
with Coronavirus patients
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STRESSORS

** SMALL BASE: INTERPRET WITH CAUTION

The staff in the healthcare environment are most fearful of the health 
of their patients, followed by the health of the staff. Nurses are less 
likely to be fearful of going to work if a patient tests positive.

*Mean Scores Shown

90%
84%

52%

87%
79%

33%

COVID-19 Health Fears for your
patients

COVID-19 Health Fears for your
colleagues

I would feel fearful going to work if a
patient tested positive for the

Coronavirus

Total Care Centre (n=41) Nursing Staff (n=19**)

Significantly lower levels of fear 
of going to work with positive 

patients among the nursing staff
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COVID-19 Behaviours
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10% 13% 10% 18%
9% 9% 8%

15%

34%
37%

33%

34%

47% 40%
49%

33%

Will you maintain the
COVID-19 hygiene

practices after the lock-
down

Will maintain social
distancing after the lock-

down has been lifted

I need to take responsibil ity
for my own health and

well-being rather than rely
on Government

If I contract COVID 19, it is 
my responsibility and not 

the government’s 
responsibility to get well

Disagree (0 - 4) Neutral (5) Agree (6 - 8) Completely Agree (9 - 10)

COVID-19: Week 7-11

South African citizens have high levels of personal responsibility and continuous 
commitment to practicing hygiene after the lockdown

Single mention
Week 7 n=606 | Week 8 n=605 | Week 9 n=412 | Week 10 n=429 | Week 11 n=400

The older generations (35+ years) are significantly more likely to agree with the 
sentiment that they need to take responsibility for their own health
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89% 87%

Level 4 Level 3

I have listened to the government’s call and try to stay home 

Single mention
Week 7 n=606 | Week 8 n=605 | Week 9 n=412 | Week 11 n=400

COVID-19: Week 7-9, 11

With frustration levels around the lockdown being high at 71%, citizens are slighty less compliant 
with staying at home and reducing social interactions as at level 4. Females tend to be more 
compliant in this regard.

I have reduced social interaction to prevent infection

Level 4
1 – 31 May

Level 3
1 – 15 June

86% 87%

Level 4 Level 3

% yes answers

Level 4
1 – 31 May

Level 3
1 – 15 June
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6%

6%

5%

7%

28%

30%

61%

57%

Level 4

Level 3

Disagree (0 - 4) Neutral (5) Agree (6 - 8) Completely Agree (9 - 10)

I understand that I must play my part in beating this virus

Single mention
Week 7 n=606 | Week 8 n=605 | Week 9 n=412 | Week 11 n=400

COVID-19: Week 7-9, 11

People still feel they should play a part in beating the virus, although, with frustration levels 
around the lockdown being high at 71%, citizens are slighty less agreeable with playing their 
part, since level 3 came into effect.   

87%

89%

Level 4
1 – 31 May

Level 3
1 – 15 June

91©Ask Afrika 2020



92©Ask Afrika 2020

8%

11%

6%

6%

21%

30%

64%

53%

Level 5

Level 3

Disagree (0 - 4) Neutral (5) Agree (6 - 8) Completely Agree (9 - 10)

I wash my hands more frequently than in the past

COVID-19: Week 4 & 11

Single mention
Week 4 n=403 | Week 11 n=400

Although slightly less than at the beginning of the lockdown, South African citizens are showing 
continuous commitment to washing their hands more frequently than before the lockdown. 

7%
7%

31%

54%

I will continue to sanitise my hands when going
outside of my house to the store

Level 3

Level 5 
2 – 30 April

Level 3
1 – 15 June
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15%

9%

8%

6%

25%

32%

52%

53%

Level 5

Level 3 Disagree (0 - 4)

Neutral (5)

Agree (6 - 8)

Completely Agree (9 - 10)

I will wear a mask and gloves when I 
leave my house in the near future

COVID-19: Week 4 & 11

Single mention
Week 4 n=403 | Week 11 n=400

17%

12%

7%

7%

23%

33%

53%

48%

Level 5

Level 3

I am able to self-isolate

The majority of people are still able to self-isolate, while their propensity to wear a 
mask and gloves when leaving their house has increased with 8% since level 5. 

Level 5 
2 – 30 April

Level 3
1 – 15 June

Level 5 
2 – 30 April

Level 3
1 – 15 June
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Education
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49%
40% 33%

42%
28%

10%
12%

13%
10%

10%

25%
31%

34% 26%

30%

15% 18% 21% 21%
32%

Creche or child care facilities
should open doors to cater for

parents that have to go to work

When the school’s or tertiary 
education facilities reopen, I am 

confident that there will be enough 
masks and sanitation equipment 

available to keep safe and healthy

The gradual rephasing of certain
school grades is the best way to
help curb the spread of the virus

I am comfortable with Government
opening schools when it is safe to

do so

I worry about leaving my child(ren)
at home without proper care, if

and when I have to return to work
full-time

Disagree (0 - 4) Neutral (5) Agree (6 - 8) Completely Agree (9 - 10)

COVID-19: Week 6-11

Single mention
n=2865

Citizens are very conflicted regarding the opening of schools and 
childcare centers

With nearly 50% of respondents feeling childcare facilities should not open for parents going 
back to work, nearly two thirds of people worry about leaving their children without proper care. 
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Shopping behaviours, 
brands & reputation
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Business of the week –
companies that impressed customers with their response to the pandemic

97

Week 1 Week 2 Week 3 Week 4 Week 5 Week 6 Week 7 Week 8 Week 9 Week 10 Week 11

TOP 3

• Government
• Motsepe 

Foundation
• Pick n Pay

• Government
• Motsepe 

Foundation
• Shoprite

• Government
• Shoprite
• Motsepe 

Foundation

• Government
• Shoprite
• Motsepe 

Foundation

• Government
• Shoprite
• Pick n Pay

• Government 
• Pick n Pay
• Old Mutual

• Government 
departments

• Shoprite
• Pick n Pay

• Government 
departments

• Shoprite
• Pick n Pay

• Government 
departments

• Shoprite
• Pick n Pay

• Government 
departments

• Pick n Pay
• Shoprite

• Government 
departments

• Shoprite
• Pick n Pay

Food retail in 
top10

• Shoprite
• Pick n Pay
• SPAR
• Woolworths

• Shoprite
• Pick n Pay
• SPAR
• Woolworths

• Shoprite
• Pick n Pay
• Checkers
• SPAR

• Shoprite
• Pick n Pay
• Checkers
• SPAR

• Shoprite
• Pick n Pay
• Checkers
• SPAR

• Pick n Pay
• Spar
• Shoprite

• Shoprite
• Pick n Pay
• Checkers
• Spar
• Woolworths

• Shoprite 
• Pick n Pay
• Checkers/ 

Checkers 
Hyper

• Spar

• Shoprite
• Pick n Pay
• Spar

• Pick n Pay
• Shoprite
• Spar
• Checkers

• Shoprite
• Pick n Pay
• Spar

Telco in Top10
• Vodacom
• Telkom

• Vodacom • Vodacom • Vodacom • Telkom
• Vodacom

• Vodacom • Vodacom • Vodacom

Banks/ 
Financial in 
Top10

• SBSA • SBSA
• ABSA

• FNB • SBSA • SBSA • Old Mutual
• Standard 

Bank
• FNB

• FNB
• Old Mutual

• Old Mutual
• FNB
• ABSA

• FNB
• Old Mutual

• ABSA 
• FNB

Pharma in 
Top10

• Clicks • Clicks • - • Clicks • Dischem • -

Other

• - • - • - • DSTv • DSTv • World Health 
Organisation

• SASSA
• SABC

• Government 
departments

• President
• Government 

Ministers
• Motsepe 

Foundation 

• DSTv
• Gift of the 

Givers
• President

• WHO
• Gift of the 

Givers
• Motsepe 

Foundation

• President 
• DSTV/ 

Multichoice

Product • - • - • Coca Cola • Coca Cola • - • Coca Cola • Coca Cola • Coca Cola

©Ask Afrika 2020
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Business of the week-
reputation was built through charitable acts and practicing safety measures

Top mentions
Open ended response

Main reasons  across brands (Top 10 reasons)

The are markings at the store for 
social distance. All the employees 
have masks and you get sanitized 
at the door before entering. You 
don't enter without a mask. The 

safety of the customer are taken 
seriously.

Give back to 
the community 

with food 
parcels and 
discounts.

They are giving baby necessities 
to newborn babies

COVID-19: Week 11 

5%

5%

8%

8%

8%

9%

9%

12%

19%

24%

Did what was necessary

Adaptive services

Implement proactive and good strategies…

Supporting employees

Upholding lockdown rules

Updating the public on the pandemic

Practice clean and safety measures

Raising awareness and positivity

Measures in place to stop the spread

Charitable acts/ humanitarian aid
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COVID-19: Week 11

Preferences around take-aways are relatively equally split between Uber Eats, Collecting at the 
Restaurant and Drive throughs. Uber Eats is however slightly more preferred. 

Single mention
Week 11 n=214

Which of the following do you prefer when buying take-
aways during Level 3 of the lockdown?

Collect at restaurant; 33%

Drive through; 31%

Uber eats; 36%

99©Ask Afrika 2020
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21% 24% 21% 18%

13% 13% 14% 15%

44% 36% 42% 44%

22% 27% 24% 24%

Uber-eats or MrD deliveries comply
with the sanitising routine

Drive-through take-away orders and
collections are safe and prevent the

spread of the virus

People comply with social distancing
regulations when collecting take-

aways in restaurant

Staff comply with guidelines around
the wearing of masks, gloves and or

sanitising procedures in the quick
service restaurant

Disagree (0 - 4) Neutral (5) Agree (6 - 8) Completely Agree (9 - 10)

COVID-19: Week 11

Compliance with delivery guidelines are not adhered to strictly, with 21% of 
people noting that the sanitizing routine is not adhered to. 

Single mention
Week 11 n=400



101©Ask Afrika 2020

36%
26%

15%

14%

25%
37%

24% 23%

Level 4 Level 3

Disagree (0 - 4) Neutral (5) Agree (6 - 8) Completely Agree (9 - 10)

COVID-19: Week 7 & 11

Single mention
Week 7 n=606 | Week 11 n=400

31%
20%

17%

15%

28%
42%

24% 23%

Level 4 Level 3

Since the lockdown, I have started 
eating healthier

I eat more healthy food such as fruit and 
vegetables than before the lockdown

Citizens’ healthy eating habits have increased during the lockdown 
period and has nearly doubled during the Covid19 pandemic

Before Covid-19,
34.8% Chose the healthy 
option of a product range, 
including Low Fat
Source Pre-COVID results: TGISA 
2018B2019A 10 562 - Weighted To 
Population. Weighted to: 26 980 000 
South Africans

Level 3Level 4 Level 3Level 4
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29%
20%

12%
15%

31% 38%

28% 26%

Level 4 Level 3

Disagree (0 - 4) Neutral (5) Agree (6 - 8) Completely Agree (9 - 10)

COVID-19: Week 7 & 11

Single mention
Week 7 n=606 | Week 11 n=400

I am committed to my healthy eating routine and will not change my habits 
after the lockdown

People are still committed to a healthy eating routine and intend to 
stick to it after the lockdown has been lifted

Level 3Level 4
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74%

43%

6%

13%

11%

29%

9%
15%

Week 7 Week 11

COVID-19: Week 7 & 11

Single mention
Week 7 n=606 | Week 11 n=400

Although people are still committed to a healthy eating routine, they have 
started to buy more take-aways, especially as they can do so without using extra 
costly delivery services such as Uber Eats.

55%
41%

13%

13%

20%

32%

11% 14%

Week 7 Week 11

Disagree (0 - 4) Neutral (5) Agree (6 - 8) Completely Agree (9 - 10)

Since the lockdown moved to Level 4/ 
Level 3, I have started buying take-ways

I will revert back to my old eating habits, 
which include regular take-aways

Level 3 Level 3Level 4Level 4
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Contact us

104©Ask Afrika 2020

Mariëtte Croukamp, 
mariette@askafrika.co.za

082 853 8919

Andrea Rademeyer (Gevers), 
andrea@askafrika.co.za

082 564 5203 


